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by Lina Stoyanova

Riley’s is a family owned business which has
always strived to meet the customers’ needs.
Operating on family-based principles and a focus
on customer service, it’s no surprise they have
over 28 years of manufacturing experience.
Showcasing a variety of items, Riley’s has furniture and mattress
showrooms in both Tecumseh and Windsor, Ontario. Carrying a
wide mixture such as bedroom suites, dining rooms, mattresses,
family rooms, bed and linen, futons, hardwood furniture, amongst
others, there’s a brand and item for everyone to enjoy.
They also carry a wide variety of accessories such as lamps, wall
hangings, sculptures and much more. Owner Anna Riley has
meticulous, polite staff on board to make every visit a memorable
one.
“I used my last name for the store because we stand behind our
product,” explains owner Anna Riley. “I don’t think many would
put their last name as a company name unless they have sincere
intentions. Customer service is very important to me and I want to
continue building a solid business.”
“We all operate like a family here. Our employees are very sensitive
to people’s needs. If for example they see an older customer, they
will go the extra mile to help them. There’s never any hesitation to
ensure level of service is met,” she adds.
Ensuring exemplary service is given, great value for the product
is made, and creating a unique customer experience, Riley wants
customers to be taken care of fully.
“We offer home furnishings and we will do whatever it takes to deliver
amazing service,” states Riley. “Our guys will work overtime just to
make a few extra mattresses, so we can send them out immediately.
We can make them in just a few hours and I don’t think any other
company does that. Service level is very important to us.”
Offering thousands of items, Riley’s emphasizes great quality
mattresses. As sleep is very important for both men and women,
everyone needs to get great rest. Women in particular are often
found taking care of busy schedules, a workload and children. Sleep
enhances memory performance, creative problem-solving skills,
prevents common colds, improves athletic performance and even
aids in weight loss. It’s no wonder sleep is important. That’s why
Riley’s offers a variety of mattresses, so they can suit everyone’s
needs.

SEPTEMBER 2018

Pictured from L to R: Skyler, Kamaljit, Anna Riley (Owner), Allan, John

In a 2011 poll, the National Sleep Foundation found that 92 percent
of people say a comfortable mattress is important to a good night’s
sleep. Many studies also confirm the finding that if people get an
extra 20 minutes of sleep per night, their performance at work can
boost two to three times.

“We have many mattress products that
mimic the human body and the foam has the
properties of amino acids that are compatible.
The new generation mattresses are also
hypoallergenic and comfortable.”
When it comes to athletes, the statistics continue to confirm sleep
is important. This is great if there’s an athlete in the family or if
the children are involved in sports. A study found when women’s
tennis players increased their nightly sleep to 10 hours, they also
experienced improved sprint times by 1.5 seconds as well as their
serve accuracy by 23.8 percent. Another study (2011) found that
when basketball players in particular get an extra two hours of sleep
each night, they boosted their speed by 5 percent and their shooting
accuracy for both free throws and three-point shots by 9 percent.
These statistics confirm what most of us knew: sleep is important.
That’s why the mattress you choose should be #1 priority.
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Using meaningful technology and quality materials, Riley’s offers
specialty products that are rare not only within the community, but
Canada-wide. Using performance-based products that are durable,
Riley collaborates with sleep specialists and researchers from
Quebec to ensure she can bring customers the best.
“We have many foams that don’t use chemicals and same goes for
our glues,” she explains. “We have many mattress products that
mimic the human body and the foam has the properties of amino
acids that are compatible. The new generation mattresses are also
hypoallergenic and comfortable. Sleep is very important so I’m glad
this is a good topic!”
Riley’s ensures to use mattress foams that provide great airflow,
greater support thanks to a bounce factor, extreme durability and
even new foams that enhance the comfort and support of a mattress.
In addition, the foams are low odor and are different from any other
material on the market. There’s also memory foam that is a foam
substitute that adjusts to individual body contours, providing support
that regular memory foam may not; the material doesn’t envelop the
user and doesn’t cause heat buildup that is often associated with
many other memory foams.
“We have over 2,000 items and the majority are available
immediately or at most in a few days,” explains Riley. “Many people
don’t realize it’s not just what they see in the showroom, there’s a
lot more available on our websites rileysrooms.com and 321sleep.
com.”
Though manufacturing mattresses is Riley’s strength, it doesn’t stop
there. Riley’s is seeing constant change within the industry and
what was popular today may not be popular tomorrow. This is why
Riley feels it’s important to carry a wide variety of brands and a wide
variety of items.

“It’s all very fluid so being in the furnishing industry, there’s always
something new and in demand. Customers always want a new look
and to be able to change a configuration,” she explains.
“A current trend we are seeing is dining rooms with benches, they
are very popular,” she adds. “When it comes to the new housing
development, granite is dictating the kitchens. We always attend
international shows so that we can offer attractive trends for good
prices.”
Aiming to provide exceptional service that exceeds your every
expectation, Riley’s loves hearing back.
“If people can send a letter to the company telling us they appreciate
our effort and our employees, that makes me as an owner extremely
happy and proud,” she explains.
Riley’s has thousands of items available online for immediate
delivery. The products are always new and constantly changing on
a weekly basis. Ensuring there are always promotions so customers
can get the best deal, to check out Riley’s and what they have for
your home, please visit: www.rileysrooms.com and www.321sleep.
com.
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